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GIS and NG9-1-1 Use GIS Data for Routing and 
Dispatching functions:

• Sites/ Addresses
• Road Centerlines
• Emergency Services Zones
• PSAP Boundaries
• Provisioning Boundaries



So, what is ITS’s Role?

• IOEM received funding 
in 2022-2023 
Legislative Session

• Sponsored by the IPSCC

• Money passed along to 
ITS



Help all PSAPs get their data ready for 
NG9-1-1

Educate on the need for high quality 
GIS Data. Help perform QA/QC

Help build strategies for long term 
maintenance

What are the Goals?



Figuring out Idaho



How are we going about it?

4 GIS 
Contractors

GIS Data 
Standards

GIS 
Infrastructure SaaS Esri 

Consulting



Standards

Approved during September 
2022 IGC-EC meeting
Minor edits will be 
discussed IGC-EC meeting 
tomorrow morning

What’s that IGC-EC you 
speak off???  

Visit gis.idaho.gov for 
more information



Where we are at

https://idaho.maps.arcgis.com/apps/dashboards/033b6c7ce05545afafb666709a23bcb4


Thank you!

For more information contact:

Wilma Robertson 
Geographic Information Officer for Idaho
Wilma.Robertson@its.idaho.gov
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